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\ Social media analytic
Y collaboration

Y forum

¢ exploratory taxonomy
° evolution
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Y Crowd-sourcing

Y Recommendation engines

¥ common dimensionality

¢ homograph resolution

© Customer-centric transformation
1 leverage

Y insights and visibility

A Mirco-blogging
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\ discussion

Y Live streams

Y Life cast

¢ MMOG L MMO (Massively Multiplayer Online Game)
© Sentiment data

1 Social graph data

Y Location data

A Rich media data

1 Azure

\ + Informatica
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\ Value defnitions

Y Social BI

¥ Social data analytics

¢ Social media and network monitoring
© The masses

1 A meritocracy

V Best practices
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Y Network monitoring






